
Logistics

Shuttle Service & Carpool

Shuttle Information

Shuttle (van) cost is $4,500 for the year.
Van capacity is 9 students

Start date is August 19th 2025

*Partial ridership may be available for a prorated rate pending availability.*

Drop-in is available for $30 per day.

Request a single pick up or drop off by contacting 
Crystal Heilmann & Lisa Harris.

Pick Up & Drop Offs

Palo Alto Route
@Jerry Bowden Park

Driver: Frank (Aajon Th PM)

AM Pickup Time:
7:20am - 7:25am

PM Drop-off Time: 
Mon, Weds, Fri: 3:45pm-4:00pm

Thurs: 12:55pm-1:00pm

Palo Alto Route - Jerry Bowden Park

Los Altos Route
@Jack in the Box

4896 El Camino Real,
Los Altos, CA 94022

Driver: Frank (Aajon Th PM)

AM Pickup Time:
7:40am - 7:45am

PM Drop-off Time:
Mon, Weds, Fri: 4:00pm-4:05pm

Thurs: 1:10pm-1:15pm

Los Altos Route - Jack in the Box

Burlingame Route
@Burlingame-Caltrans Park & Ride

6601 Golf Course Dr, Burlingame CA 94010

Driver: Aajon (Frank Th PM)

AM Pickup Time: 
7:15am - 7:20am

PM Drop-off Time:
Mon, Weds, Fri: 3:55pm - 4:00pm

Thurs: 1:00pm - 1:05pm

Burlingame Route - Caltrans Park & Ride

Portola Valley Route
@Sand Hill Park and Ride

3248 Sand Hill Rd,
Portola Valley, CA 94028

Driver: Aajon (Frank Th PM)

AM Pickup Time: 
7:35am - 7:40am

Please note: There is no afternoon drop-off.

Portola Valley Route - Sand Hill Park and
Ride

Saratoga Ave Route
@Target

1600 Saratoga Ave,
San Jose, CA 95129

Drivers: Kai (AM) / Angel (PM)

AM Pickup Time: 
7:35am - 7:40am

PM Drop-off Time:
Mon, Weds, Fri: 3:40pm-3:45pm

Thurs: 12:55pm-1:00pm

Saratoga Ave Route - Target

Need support with Shuttle Service?

Crystal Heilmann, Operations Manager
crystal.heilmann@heliosschool.org

Lisa Harris, Front Desk Admin
lisa.harris@heliosschool.org

Absences & Guests

If you know ahead of time that your child is
not coming on the shuttle or will be bringing
a friend home with them, please let Crystal
and Lisa know with a day’s notice.
If your child wakes up sick, please let the
drivers know by text so they aren’t waiting at
your stop. They will have given their numbers
to you.

Family Carpool Connection 


Carpool

Connections
Click here to connect with parents

who showed interest in carpooling.

Car Service Pickup Authorization

Helios School   Parent Portal  Messages  My Calendar IG

Information for Parents School Programs Classroom Pages Calendars

 

https://maps.app.goo.gl/yC71umdmPoTeEmc86
https://maps.app.goo.gl/99ABbuxHhfDrD6Yk9
https://maps.app.goo.gl/6JfLG1jSHGTC8Yjd7
https://maps.app.goo.gl/SKQxT592mcyN7vbm6
https://maps.app.goo.gl/fk4oR7zFQ8gtCMrw7
https://docs.google.com/spreadsheets/d/1f0WxkeWwvErk-TS_C9cxhr8IX4sYL2EdzWdJVaEx_jQ/edit?usp=sharing
https://portals.veracross.com/heliosschool/parent
https://portals.veracross.com/heliosschool/parent/messages
https://portals.veracross.com/heliosschool/parent/calendar/household
javascript:void(0);
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